
TIPOTOKOJI J\Ib 16
3aceAaHr{q OduecrBeHHoro coBera rro rrpoBeAeHrr rc He3a Bucr{ nn o fr p ueu rf

KaqecrBa ycronnfi oma3aHUq ycJryr opt.arrH3a utlfl M H, nOA BeAOMC-rBq H rr r,r n{ u
MuuucrepcrBy Kyrrbrypbl pecny6,rurcu Alraii

25 nox6px202l r. r. fopuo-AnJraficx

Ha ocHoBaHI4Il nyHKra 17 lloroNeszr o6 O6ruecrseHHoM ooBere rro
rIpoBeAeHHIo nesasl4caNaofi OIIeHKI4 Kar{ecrBa yctonufi oKa3aHur ycnyr
opfaHl43ar[4flMvr, noABeAoMcrBeHHbIMI,I MusucrepcrBy Kynbrypbr Pecny6Jrr4Krz
Alrafi, yrBep)KAeHHoro npI,IKa3oM MHHucrepcrBa Kynbrypbr Pecuy6n prxw A;1tait
or 31 r4roJr.rr 2018 r. J\b 135-n, 3aceAaHr.re rpoBeAeHo B saoquofi Soprve nyreM
otrpocHofo f oJrocoB aIJufl .

B onpocuoM roJrocoBaluv rrpvrHflnu yqacrr4e:

Anqn6aeB I4.L.

Xupuona f.@.
KoH.{esa T.A.
flonotlree B.A.

Ta4uuena H.O.

-fl.uaraes f.II.

r{JIeH Peruoualruolr oSulecreeuuofi opftrlu3aLJuv
<(De4epaqus catt6o r4 A3roAo Pecny6nraxn Anrai>;
r{JreH llpesrz4v yua f opo4cKoro coBera Berepan oB ;
r{nen O6rqecrsesuofi rraJrarbr Poccrzficxofi @eaep ar\r4v
qreH Corosa xypHanncroB Pecny6narcn Arrafi,
[peAceAarenr O6rqecrBeHHoro coBera;
r{JreH PerlrouzurbHoro orAeneHr4s O6qepoccuftcxoro
o6rqecrneHnoro ABnllteHus <Hapo4Hrrfi Spour <3a

Poccuro> e Pecny6JrHKe Anrail>;
r{"rren PeruoHaltHofi o6ruecreeuHofi

<@e4epaq us An air ruarpa Pec uy6,r a xrz

floeecrKa
1. 06 ocyu{ecrBreHukr KoHrpoJIt 3a BbrrroJrHeHr,reM peKorvreHA arJVrt

o6ulecrneHHblx coBeroB rlo He3aBucvlrtoit orIeHKe KaqecrBa yclonufi oKa3aHr,rt

ycJryr opraHn3ar\uflMLr n cQepe Kynbrypbr rro r4roraM 2020 roAa

2. O pesyJlbrarax npoBeAeHus e 2021 ro4y He3aBncnvofi oqeuKr4 KaqecrBa
ycnoezfi oKa3aHI4t ycnyr B opraHpr3aqr4.sx, noABeAoMcrBeHHbrx MauncrepcrBy
Kynbrypbr Pecny6luxu Anrafi

3. Pa:pa6orKa peKoMeHAar\wir tto ynyqueHr4ro KaqecrBa ycronufi oKa3aHut
ycnyr B opraHl43arJurflx, noABeAoMcrBeHHbrx Murruc'repcrBy l(yJt r,t'ypbl

Pecny6nzr<ra Alrafi

opfaHh3arlHr..l

Anr.aia>



1. 06 ocyulecrBJreHr.rn, KoHTpoJrfl 3a BbrrroJrHeHr{eM peKoMeHAauufi
o6ulecreeHHblx coBeroB no He3aBncunaofi oueHKe Kaqec.lBa yc,rronnii

orca3aHr{r ycJryr opraHr,r3aqr{flMr,r n cQepe rryr},Typ[,r ilo n.rot.avr 2020 r.oila

B 2020 roAy tlpoBeAeHa He3aBI4 akrwafl orreHKa Kar{ecrBa B or'}rorue rtvru 2
rocyAapcrBeHHblx yqpe)KAeHufi rymrypbr: EnOy PA <KonneA)r( Kyrrbrypbr r,r

I4cKyccrBa uweuu f .LI. 9opoc-fypKl4Ha) H FV PA <Pecly6nrzxaHcxuir ueHrp
HapoAHofo TBOpqecTBD).

Pesynrrarbl He3aBucuwoitr oqeHKr4 Kar{ecrBa ycnonr,rfi oKa3aHHr ycnyr (no
1 00-6 annrnofi cucrenae) nrrru fl,Aflr cJreAylou{urrl o6pasou :

Ey PA <<Pecuy6nuxascxuir IreHrp HapoAHoro rBopqecrBa)) - 83,3 6anna
EIIOy PA <KonneAX Kynbrypbl I4 rlcKyccrBa HM. f.IrI. t{opoc-fypxnHa)) -

87,0 6annon.

Ha ocHoBaHuI4 peKoMeHAa\wi,t 06uecreeHHoro coBera 11o HroraM
uesaeucl4N4ofr OIIOHKI4 v3AaH npuKa3 MuHucrepcrBa r(yJlbrypbr Pecny6 JtL4Kt4

Amafi. or 26 Senpana 2021 r. J\b 35-n o6 yrBep)r(AeHLrvr ililana no ycrparier-{r4ro

HeAocrarxos. llraH paccqr4raH Ha 202I-2022 ro4u.
I4cnomreHl,Ie rIJIaHa Aepxl4Tcfl Ha KoHrpone. llo cocrorHr4ro sa 24 uor6pr

rpoBeAeHa cneAyrorqax pa6ora :

flpegroNeuue no

yryqueHr4lo KaqecTBa

pa6orrr

PIIHT KorleAN

llpogolxurt
pa6ory [o nororHeHuro 14

aKryajrH3aqHH

raHQopn,taqrau ua cafirax sa

nocroqHHoil ocHOBe, Becru

IleneHanpaBreHrD/Io A

cacreMHylo pa6ory no

npnBJler{eHulo aKTHBHbIX

noJrb3oBarerefi caLfiroe.

Ha nocrosHHofi ocHoBe

notloJrHsercr raH$opn,tauun Ha

QAVTE YqPexAeHHt'
aKTyarr.r3HpoBaHbt cBeAeHHr B

o6qgare,'r sr-r srx pa3Aerax cakt a:

- o6Hoe,.reH peecrp

MacTepoB HapoAHbrx rrpoMbrcJloB

H peMeceJr;

- o6HosreHo floloxeHne
o MepoflpHflTuflx no [JlaTHbtM

yc,lyfaM yqpelKAeHHq;

-oneparHBHo

BbIKJIANbIBATTCS HOBOCTh B

cQepe KyJrbrypHo-4ocyrosofi

AerTeJlbHocTH;

- nepuoAl4qecKH

o6uoerqercr $orora-nep et caina;
- pa3Meulaerct

nn$opvaur,r s o6 H3ltaHfirrx

yqpexAeHnr.

Belercs

flpoae4ena pa6ora no

aKTyaJrH3auHH cseAeH!.til Ha

caire, Ha HHcfoprvarrror{Hbt\

cTeHAaX B yLrpex/leHhH.

Ha caiile pa3MeuteH ftrall

SnHancoso-xosr fi crBeHHoil

AEqTEIbHOCTh



ueJIeHa[paBJIeHHar H c

pa6ora no rpH

AKTHBHbIX I'IOJIb3OBATCN(

cTpaHhrl B couHanbHbtx

repr4oA c I ceurt6pn20
uor6p.r 2021 r.
rroceulaeMocru cafira <

3208 qeJroBeK, AoJrt
nocerHTeJIefi cocrasHra

4CTeMHat

JICqCH14IO

;t cailra u

:errx. 3a

l0r.nol
cpeAHrrs

)CTABI,IJIA

HOBbIX

,9 %.
flpo4o,rNurs

pa6ory ro eo3AaH[ro
gocrynHofi cpeJlbr 1rs
lralolro6ulssux rpyn[
HACEIEHHq:

PLIHT pacnorrar

5 sraxe aAMr4HHcrF

3AAHufl rro aApecy

larrcnHa, 9. Ha I sraN

co3AaHO [OMeUeHHe AJr

n,ta,ron,to6ulbHbrx rpaxr
B 3AaHHe o6opyAonau na

leTcq Ha

TIHBHOfO

yrr. 3.
) 3AAHHfl,

npheMa

u. Bxo4
rAycoM.

3,

cTapoe,

BO3MOXHI

IIoAbeMHl

O6ecne.{hrr oxBar
IrepcoHaJra noBbrureHHeM

naarn$nrcaqnn;

B 2020-2021 rr.
8 cneuuarucroa Pecny6.

6 corpyaHraros Ko,r,re4;

fyprclrHa. Bcev BbtA,

(yaocronepeHHe o noBbrr

Kypcbt noBbrueHilt
hKaHcKofo ueljTpa l
:a Kynbrypbt H HcK)

}I AOKYMCHT YC'I
eHHH KBruruQuxaqrzr

CosAarr Ha

oQraqualsuovr cafire
KynbTypHo-

uH$oprraaUvtoHHsrfi 6ror o

KyJrbType, rpaAHrlr4qx

HapoAoB Pecny6lurcu
Anai,t (ara PIIHT).

B Hacrocutee

paspa6artreaercr

nH$opnaauraonusrfi 6s

KyJrbrype u rpaAHuHqx

Pecny6rurur

oQuqua.nrHov

yqpel(AeHnf,:

A,rrail

pa3tr

AoKyMeHrauur (flacnopr
u cnpaBoqHar r.ruQopH,ta

l6 o6bercroa HeMarepk

KyJlbrypHoro HacJteAut

Pecny6luxrz Anrafi
KaMJlaHHt, HapoAHat

<LUarpa>, cKa3aHue

MaHaur>> v Ap.);

- noAfo
cnpaBoqHafl unQoprr,tar

Ae{TerbHocTH B

KyJrbrypHo-4ocyroooi

AerreJrbHocra Pecr

Arnafi.
[4nSoprraaur,roHHut

rrJraH14pyeTcr pa3MecTH

cafire 4o I aer<a6pr 2021 t

BpeMq

ofo
HapoAoB

HA

caitre

a6oraua
o6r,exra

1ur) na

ilnbHofo

{apoAoB

(o6pra

vrpa
<Arurn-

lOBileHa

ugo
c$epe

y6nnrcn

i 6,ror
'b Ha

oAa'

llpo4orxulr
pa:pa6orxy AoKyMeHraunu

nJl' cTpor,rTeJlbcTBa

flcr

CTOHT BO

HOBOTO KO

MOXHI)

yc-fitHo

Ltuvr)

HCTpyKTHBHO He

ycrpoilcreo

]K uSnrauNu nporrnH
Hapo tlof-o -l-Boptlec.fBa 

H

urv. | .Vl . Lllrpt.re _ycc

)-l

)n

reH Holo o6pa:Lta

)KltcN4\ ()cl ll()
cl'poHTeir bcl Ba

u o6uteNrruspr



o6ulexanas 14 HoBoro

Kopfiyca KoJtJteAXa (ans

Ko,ue4Na Kynbrypbt vl

LlcKyccrBa nrur. f,14, t{opoc-

fypxr.tra).

TexHuqe0 ocHaueHHocrH.

c STHM npOCl.tM

peueHht rryHKr

<<flpeaycnr BblAeJ'leHhe

3eMeJIbHOfO

cTpoHTerrbcT

FtoBofo Etlov PA

<Ko,r,leAN

HC KyCCI'Era

[-yprrua>.

2,O pe3yJrbrarax rpoBeAeHufl s2021 ro HE3ABI,ICIIMOH OU KI,I KAqECTBA

ycJroBlrr.r oKa3aHr.rfl ycJryr B op|-aHr{ ullfx, ttoABeAoIn BEHHbIX

Mu uucrepcrBy KyJrbrypbl

B 2021 ro.4y rrpoBe.qeHa He3aBr4cr4Mas.

ycnyf B r{eTbrpex. opfaHu3auvflx, rroABeAoM

Pecny6rnrz Arrafi:
- EY PA <HaqraouanbHblfi My3efi

ry6ruKu Arlafi

ry6nHKH Arra
Anoxuua>:

- EY PA <HauuoHnJrbHas, 6u6truore
9enarxono>;

Pecny6naKu y'r,Ilr

- By PA <Pecny6ru4KaHcKa-s AercKar 614

- Ay PA </]upeKrlr4r qeHrpa rrcKyccrB))

Heganuculas oqeHKa rrpoBoAl4nacb

.[eqrerb . C gruu cBrr3aHbr H

6oree Hvl

o6ecne.{eHa

H H 8'LT I4,qiCB

BHECTH B

yqacTKa Enfl

o6ueNrtnR A

AJrfl Koll
HCKyCCTBa.

He3a B HC rl

cTecHeHHbre

cyl1lecrByer

TIABHbIM

)Ka KyJrbTypbr H

I lo pe lvil)r'alarvl

o|le]lKh hMeil]t()

14r, B KO'fOpbtx

KOJIJIEN)I(. 
'BJI'TOTC'M ero

ne 6a,'rrnr flo

AOCTynHOCTU AJ]fl

H MaTepHaJrbHo-

CTOAHqCCKI,IM14

IIeHKI4 Kar{eCTBapeKoMeH.{auxflMln no opfaHil3a\vu I4 rlpoBeAe

ycnoBr4fi oKa3aHHfl ycnyr opfaHr43alll,lf,Ml4 B

rrpr4Ka3oM MuuuorepcrBa Kynbrypbl Poccr,rfi

2020 r. Ils P-1681, npura:oM MI4HI4crepcrBa

or 27.04.2018 r" Ns 599 <06 yrnepxAeHl4

o6ulue KplITepI4H oIIeHKZ Kar{ecrBa ycnoBn

KynbrypbD.

rIeHKa KarrecrBa y oBur4 }Ka3aH]1lt

HHbrx Mr,rulrcre crBy Kynbrypbr

HMeH14 A.U.

HMCHI4 M.I].

14oTeKa)):

COOTBETCTBKIVI C

r4lo He3aBHcIaucrff

$epe KyJrbrypbr, BepxAeHHbrMr4

(18) AeKa6ptnofi (DeAepaIII4II

Kynbrypbr Poccufr ofi <Deleparfvrvr

noKa3areJrefi, xa

oKa3ar.{hfl ycJIyf

Krep143yrcur.rx

opr.'ar{H3altHt M h



B Kar{ecrBe ocHoBHofo MeroAa BblflBrrrelru fl Mleuvn nol
npr4MeHeHo aHKerl{poBaHrze nonyr{arelefi yclyr.

B coorBe'I'crBHH c MeroAr4r{ecKr4M' peKoMer{A arJprfr KOJI14LIgCTBO

pecnoHAeHTOB B raN4ofi OpraHr43arlr4tr ycraHoBJreHO B

KorlzqecrBa [onyqarelefi ycnyr B [peArrlecrByroueM foAy:

4790

qaTgJrcH ycJtvr

BHCHMOCTH O'I

I uroHs no I

opraHr43artweit-
ro oKa3aHI4t

400 py6refi.
opraHH3aqzefr-

Hoxr4Ha)) - 88

Llena.nrcosa>> -

B OTqETAX

yc.ironufi
HncTepcTBy

paccMoTpeHbr

TBa ycnonufi
Hbre B xoAe
pa:pa6olausr

ve ycJryl B

y ilpoBcilflril
143JIO}KCHbI B

150

100

r00

AuxerupoBaHr,re noflyr{arelefi ycnyr npoBeAeHo B nepraro!
aBrycra 2021 roAa.

O6pa6orxa v o6o6uleHue zn$oprraaqzz upor43BeAeHbr
o[eparoponr OOO <Cepnrac>) Ha ocHoBatLrvr AoroBopa Bo3Me3
ycJryr or 28.06.202r r. Crouuocrb oKa3aHHbrx ycnyr cocraerlra. I

Pesylrraru Hegaer4cr4l4ofi orleHKr4 npeAocraBJreHbr
oneparoporr,r (no I 00-6annrHofi czcrerr,re) :

. Fy PA <<HauuoualrHrrfi Mysefi PA r.rvreuu A.B.
6annos;

. BV PA <HauuoHaJrbHas 6u6nuorexa PA zvesu N4.

89 6annon;
. Fy PA <Pecuy6nnxancKar AelcKax 6u6nuorexa> - 94
. Ay PA <[zpeKur4s rleHrpa r4cKyccrB) - 95 6ar.roe.
llo4po6no pe3ynbrarbr ue:anucurr,rofi orreHKr4 orrr4oaH

opraHu 3auv u-oneparopa ( npur ararorcr).

3. Parpa6orKa peKoMeHlauufi rro yryqueHuro Kar{
oKa3aHHfl ycJryr B opfaHr{3aqr{flx, rroABeAoMcrneuHurx .M

KyJrbrypu Pecny6JrrrKu Alrafi

llo rperbeMy Borrpocy qreHaMH O6u1ecreeHHoro
peKOMeHAaIJULI OpraHI43aIIHLt -OIIepaTOpa IIO IIOBbII]IeHHro Kar{

oKa3aHr,rr ycnyf u rro)KeraHr4q nonyqaTener4 ycnyf, Bbr

aHKerr4poBaHyfl. Ha vx ocHoBe O6utecleeHHbrM coBor,oM

npe4noxeHr4fl rro rroBbruleHr4ro KaLtecrBa yclonzfr oKa.3a

opraHrl3al{vtrx KyJrbrypbr, B orHo[reHHH Koropbrx e 2021 r

He3aBl4cr4Mar or{eHKa. llpe4noNeHVfl 06utecreeHHoro coBe'ra
raOnuqe (llpznoxeHr4e J\!l x llporoxony).

OpraHusaqux Koruqecrso
noryqarerefi ycnyr
2020 r.

Koruqecrno
AHKET

Haquouzururufi Mysefi rrMeHr4 A.B.
AsoxnHa
Haquoualruas 6u6luorena rMeHr4 M.B.
r{eearxoea

Pecny6nuKancKar AercKar 6u6luorexa
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