3apeructpmpoBaHo B MuHtocTe Poccnm 11 okTtabps 2018 r. N 52409

MWHUCTEPCTBO TPYZA U COLUMANIbHOM 3ALLUTbI POCCUACKOM GEAEPALIUM

NPUKA3
oT 31 maa 2018 r. N 344H

Ob YTBEPKAEHUU EAUHOIO NOPAAKA
PACYETA NOKASATE/NEWN, XAPAKTEPU3YIOLLIMX OBLLUE KPUTEPUM OLIEHKU
KAYECTBA YC/10BUA OKA3AHUA YCNYT OPTAHU3ALIMAMM B COEPE
KYJ1IbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHUA, COUUANIBHOIO
OBCNYXUBAHUA U DEAEPA/IbHBIMU YYPEXKAEHUAMM
MEMKO-COLMANBHOM IKCNEPTU3bI

B uenax mertogumyeckoro obecneyeHuss NpoBeAEHUA HE3aBUCMMOW OLEHKM KayecTBa YC/0BUI
OKas3aHuWs yCayr opraHusaumamu coumanbHon cdepbl MU B COOTBETCTBMMU C 4YacTbio 2 cTatbun 12
depepanbHoro 3akoHa ot 5 gekabpsa 2017 r. N 392-®3 "O BHECEHUM WM3MEHEHU B OTAe/NbHble
3aKoHoAaTeNbHble aKTbl Poccuitckolt Pepepaumm NO BOMPOCAM COBEPLUEHCTBOBAHWA MpOBeAeHUA
HEe3aBUCUMOW OLIEHKM KauyecTBa YC/I0BUIM OKasaHMA YCAyr opraHusaumamm B chepe KyabTypbl, OXPaHbl
3[0pOBbs, 0OpPa30BaHWUs, COLMANbHOrO OOCAYKMBAHUA U deaepasibHbIMU YUPEKOAEHUAMU MEAUKO-
coumanbHon akcnepTusbl" (CobpaHne 3akoHomaTenbcTBa Poccuiickont epepauun, 2017, N 50, cT. 7563)
NnpwWKasbIBalo:

YTBEPAMTL Mpunaraemol EAMHBIM NOpALOK pacyeTa MoOKasaTesel, XapakTepusyowmux oblime
KPUTEPUM OLLEHKM KayecTBa YC/I0BMI OKasaHMA YCAyr opraHvM3aumsamm B chepe KyabTypbl, OXpaHbl
300poBbs, 00pPA30BaHMA, COLMANBHOIO O6CAYKMBAHMA U deaepaNnbHbIMU YUPEKAEHUAMN MEAUNKO-
COLManbHOM 3KCNepTU3bI.

MuHucTp
M.A.TONWUINH

Mpunoxkenue
K npuKasy MuHtpyga Poccum
ot 31 maa 2018 r. N 344H

EAUHBIA NOPAAOK
PACYETA NMOKA3ATE/IEN, XAPAKTEPU3YIOLLIUX OBLLUME KPUTEPUU OLIEHKU
KAYECTBA YC/10BMA OKA3AHUA YCNYT OPTAHU3ALUAMU B COEPE
KY/NIbTYPbl, OXPAHbI 3,0POBbA, OGPA3OBAHUA, COLUUAIBHOTO
OBCNYXXUBAHUA U GEAEPANIbHBIMU YYPEXK AEHUAMU
MEOWNKO-COLMANBHOM 3KCNEPTU3DI

1. EAMHbLIN NOpAAOoK pacyeTa NoKasaTesiei, XapaKTepmsyowmx obLime KpUTepmm OLLEHKM KayecTBa
YC/0BUI OKasaHMA YCIyr opraHusaumamu B cdepe KyabTypbl, OXpaHbl 340pOBbfA, 0OpPa3oBaHus,
coumanbHOro obcnyKMBaHMA W PeaepasibHbIMU YUPEKOAEHUAMU MELUKO-COLMAbHOW 3KCNepTUsbI
(nanee cooTBETCTBEHHO - OpraHM3auuu coumanbHoi cdepbl, EAMHBLIA Nopaaok), pa3paboTaH B Lensx
MeTOoAMYECKOro obecrneyeHms NPoBeLeHNA HE3aBUCMMOWM OLEHKM KavyecTBa YC/IOBMIA OKasaHWA ycayr
opraHusaunaMK coumanbHol cdepsbl (Oanee - He3aBUCUMAnA OLEHKA KauyecTBa) B COOTBETCTBMM C YaCTblO
2 ctatbm 12 depepanbHOro 3akoHa oT 5 gekabpa 2017 r. N 392-®3 "O BHeCEHUU WU3MEHEHUN B
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oTAeNbHble 3aKoHoAaTeNbHble aKTbl Poccuitickoli depepaumm Mo BOMPOCAaM COBEPLUEHCTBOBaHMA
npoBeAeHWs HE3aBMCMMOM OLLEHKM KadecTBa YC/IOBMIA OKasaHWA YCAyr opraHusaumsamm B cohepe
KY/NbTypbl, OXpaHbl 340POBbA, 06pPa30BaHMUA, COUMANbHOTO OB6CAYKMBaHUA W  dedepanbHbIMM
yUpeXaAeHMAMN MeaMKO-CoLmanbHOM aKcnepTusbl".

2. MNokasaTtenn, xapaktepusyloume obme KpUTEPUN OLLEHKM KavecTBa YCNOBMI OKasaHUA ycayr
opraHusaumnaMmK coumanbHol cdepsbl (aanee COOTBETCTBEHHO - NOKa3aTe N OLLEHKM KavecTsa, Kputepum
OLLEHKM KayecTBa), YCTaHOB/IEHbI:

B chepe KynbTypbl - NpMKaszom MUHUCTepcTBa KynbTypbl Poccuinickon deaepaumm ot 27 anpens
2018 r. N 599 "O6 yTBep:KAEHUM NOKa3aTeNel, XapaKTepUsyowmx obLumMe KpUTEPMN OLEHKM KayecTsa
YCNOBUIA OKasaHWA YCAYyr opraHM3auMamu KyabTypbl" (3apernctpupoBaH MUHUCTEPCTBOM HOCTULMUM
Poccuiickoit Pepepaumm 18 mas 2018 r., pernctpaumoHHbin N 51132);

B cdepe oOxpaHbl 340pOBbsS - MNpPUKazom MMUHUCTEPCTBA 34PABOOXPAHEHUA PoccuiicKoi
depepaupm oT 4 maa 2018 r. N 201H "O6 yTBEpXKAEHMM MOKas3aTesel, XapakTepusyowmx oblme
KPUTEPUM OLLEHKM KayecTBa YC/IOBUIM OKa3aHWUs YCAyr MeAMUMHCKMMU OPraHn3auMamM, B OTHOLIEHUN
KOTOPbIX NPOBOAUTCA He3aBUCMMan OLLeHKa" (3apeructpmpoBaH MUHUCTEPCTBOM OCTULMK Poccuniickolt
depepaunm 23 man 2018 r., peructpaumoHHbiii N 51156);

B cdepe 0H6pa3oBaHMA - NpMKasom MuHUCTepCTBA 06pa3oBaHMA U HayKK Poccuitickon ®epepaummn
oT 5 gekabpa 2014 r. N 1547 "O6 yTBepXAeHUN MOKasaTesei, XapaKTepusyrowmx obwme Kputepum
OLeHKM KavecTBa 06pa3oBaTe/IbHON AeATENbHOCTM OpraHM3aLMiA, OCYLWEeCTBAAIOWMX 06pa3oBaTe/IbHYO
aeatenbHocTb" (3apernctpuposaH MuHUCTEPCTBOM tocTULMKM Poccuiickoit Pepepaumm 2 pespana 2015
r., peructpaumnoHHbiii N 35837);

B chepe coumanbHOro obCNyKMBaAHUA - MPUKa3oM MUHMCTEPCTBA TPYAA M COLMANBHOMN 3aLmThI
Poccuitckoit Peagepaupm ot 23 masa 2018 r. N 317H "O6 yTBEpPKAEHUN NOKa3aTeNen, XapaKTepusyoLmX
obliMe KpUTEPUM OLLEHKM KayecTBa YC/IOBUM OKA3aHMA YCIyr OpraHuM3aumMamM  COLMAJNIbHOTO
obcnyKmMBaHuA n denepanbHbIMM yypexaeHnamm MeOMKO-CoLManbHOM aKkcnepTnsbl"
(3apernctpuposaH MwuHUcTepcTBOM  OCTUUMKM  Poccuiickon  ®depepaumn 14 umwoHa 2018 .,
pernctpaunoHHbiii N 51346).

3. 3HayeHWs noKasaTenell OLEHKM KayecTBa paccynTbiBatoTca B HBannax M MX MAKCUMasIbHO
BO3MOXKHOe 3Ha4yeHue coctasnsaeTt 100 6annos:

a) ANA KaXKAoro noKasaTtens oueHKN KayecTsa;
6) no opraHusaumu;

B) B LEeAOM MO OTPac/in, MyHUUMNaAbHOMY 06pa3oBaHUto, cybbekTy Poccuiickoin depepaunu,
Poccuitckoit Pegepaumn.

4. PacyeT noKasaTenel, XapaKTepusylowWwmx KpUTepuii OLEeHKM KadectBa "OTKpbITOCTb U
AOCTYNHOCTb MHbOPMaLMK 06 opraHM3auumn coumnansHol cdepsbl':

a) 3HayeHMe MOKaszaTeNs OUEHKM KadyecTBa "CooTBETCTBME WHOOPMALMM O OEeATeNbHOCTU
opraH13aumnM coumanbHoi cdepbl, pasmelleHHON Ha 0bLLeAoCTYNHbIX MHPOPMALMOHHbIX pecypcax, ee
cofepxaHuio U nopagky (popme), yctaHOBAEHHbIM 3aKOHOAATE/NbHbIMA U MHLIMW HOPMATUBHLIMM
npasosbiMu akTamu Poccuitickont Pepepaummn” (Myue) onpesensetca no opmyne:

H (HCTeHﬂ + Hcai«iT ) 100 (1 1)
= - X .
uudp 2 v I/I °

HOpM
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Neews - 06bem uHPOpMaUMM, pasmeleHHOW Ha MHGPOPMALMOHHBIX CTeHAAX B MOMELLEeHUM
opraHusauuu;

WNeaiir - 06bEM MHDOPMaLUK, pasmeLl,eHHOMW Ha oduUUManbHOM CaliTe opraHuM3aummn coumanbHoM
coepbl B MHOOPMALMOHHO-TEIEKOMMYHMKAUMOHHON ceTu "UHTepHeT" (manee - odpuuManbHbIA caiT
opraHusauum);

Wiopm - OOBEM WHPOPMaLUM, pasMELLEHME KOTOPOM Ha 06LLeAoCTyNHbIX WMHOOPMALMOHHbIX
pecypcax yCTaHOB/EHO 3aKOHOAATENbHbIMU M UHBIMWU HOPMATMUBHbBIMW NPABOBbIMWM aKTaMu PoccuiicKoi
depepauny;

6) 3HayeHMe noKasaTeNs OLUEeHKM KadyecTBa "Hannume Ha oduumanbHOM caiiTe opraHusaumm
coumanbHon chepbl MHGOPMALIMN O AUCTAHLMOHHbIX Cnocobax obpaTHOM CBA3M U B3aMMOAENCTBUA C
noayyatenamm ycayr u ux ¢pyHkumonmnposaHme" (Mye) onpeaensertca no popmyne:

rl,qMCT = T,qMCT X C,CI,I/ICT; (12)

roe:

Touer - KOonnuyectso 6annoB 3a HanmumMe Ha oduLMaNbHOM caiiTe opraHusaumm nHdopmaumum o
AWUCTaHUMOHHBIX cnocobax B3aMmogencTeua ¢ noaydatenamu ycayr (no 30 6annoB 3a Kaxablid
ANCTAHUMOHHbI cnocob);

Caver - KOMMYECTBO  OYHKUMOHUPYIOWMX  AUCTAHUMOHHBIX CMOCOOOB  B3aMMOAENCTBMA C
nosyyatensamu ycnyr, MHGopmaLua O KOTOPbIX pasmelleHa Ha oduuMasbHOM CcaiTe opraHM3auuu
coumanbHom chepbl.

B) 3HayeHMe noKas3aTens OLUeHKM KadecTBa "[ona nonyyatenei ycayr, yA0BAETBOPEHHbIX
OTKPbITOCTbIO, MONHOTOM M AOCTYMHOCTbIO MHPOPMAaLMM O AeATeNbHOCTU OpraHuM3aumMy CouManbHOM
chepsl" (M°™P,,), onpepensercsa no popmyne:

Y +V. .
HOTprﬂ =( ;I‘eHi q cam) X 100, (1.3)

o6y

roe

Yerens - YUCNO NoOAy4aTeNen ycayr, yo0BNETBOPEHHbIX OTKPbITOCTbIO, NOAHOTOW U AOCTYMNHOCTbIO
nHpopmaumm, pasmeLLeHHOM Ha MHPOPMALLMOHHbBIX CTEHAAX B MOMELLEHMM OpraHM3aLmMmn coumnaibHOM

cohepbl;

Yeanr - YNCNO NOAyYaTENEN YCNYT, YAOBAETBOPEHHbIX OTKPbITOCTbIO, MNOJHOTON U AOCTYMHOCTHIO
nHdopmaumm, pasmeLLeHHON Ha odMLMaNbHOM CaiiTe opraHu3aumu;

Yosu - OOLLEE YNC/IO ONPOLLEHHBIX NOyYaTENe i yCayr.

5. PacueTt noKasaTenen, xapaKkTepusyowmx KpUTepumin oLeHKn Kadyectsa "KomdopTHOCTb ycnosuit
NpeaoCTaBAEHMSA YCAYT, B TOM YNC/Ie BPEMS OXKUAAHUA NPefoCcTaBieHus yenyr'":

a) 3HaYeHWe MoKasaTeNs OUEHKM KadecTBa "ObecnevyeHne B OpraHM3aLMM COLMANbHON chepbl
KomdOopTHbIX ycnoBuit npegoctaBaeHunn yeayr" (Mwoms.yen) ONPeaenaetca no opmyne:

nkomq).ycn = TK0M¢ X CK0M¢; (21)

roe:



Twomp - KONMYECTBO 6aNNOB 33 HanMuMe B OpraHM3aumMM KOMGOPTHBIX YCNOBUIA NpeaocTaBaeHUs
ycnyr (no 20 6annoB 3a Kaxaoe KompopTHOe yCroBUE);

Cuomo - KONMYECTBO KOMDOPTHBIX YCIOBUIA NPEAOCTABAEHUA YCAYT.

6) 3HayeHWe noKasaTeNA OLEHKM KayecTBa "Bpems OXWMAAHMA NpepocTaBfieHus ycayrn <1>
(cpepHee Bpema OXKUAAHUA N CBOEBPEMEHHOCTb NpegocTaBiaeHuns yenyrm" (Mowus) oNpegensaercs:

<1> [lokasatenb nNPUMEHAETCA ANA OLEeHKW opraHu3aumii B cdepe oxpaHbl 340pOBbS,
coumanbHoro obcnyKmeaHua n gepepancHbIX yYpeXLeHUA MeaNKO-COLMaNAbHOM 3KCNepTUsbl - CTaTbA
79.1 depepanbHOro 3akoHa ot 21 Hos6pa 2011 r. N 323-d3 "O6 ocHoBax oxpaHbl 340POBbA rParkiaH B
Poccuiickoit epepaunn (CobpanHne 3akoHogaTenbcTBa Poccuiickoit ®epepaummn, 2011, N 48, cT. 6724;
2014, N 30, ct. 4257; 2017, N 50, cT. 7563), cTatba 23.1 degepanbHOro 3akoHa oT 28 gekabps 2013 r. N
442-®3 "Ob ocHoBax couuanbHOro obcny:KmBaHus rpaxkaaH B Poccuitckoit depepauun” (CobpaHune
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm, 2013, N 52, cr. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), ctatba 8.1 depepanbHOro 3akoHa oT 24 HoAbpa 1995 r. N 181d3 "O coumanbHOW 3awmTe
nHBanuaos B Poccuiickont Pepepaunn” (CobpaHune 3akoHoaaTenbcTea Poccuiickoit depepaumm, 1995, N
48, c1.4563; 2017, N 50, cT. 7563).

B CAy4ae MNpMMeEHeHWMA ABYX YCIOBUIA OLEHKM KayecTBa (cpegHee Bpems  OXKuAaHMA
NpeaoCcTaBAEHMs YCAYIM U A0NA NOoAyYaTenel yeayr, KOTopbiM ycayra npeaocTaBieHa CBOeBPEeMEHHO)
paccunTbIBaeTcA No popmyne:

CBOEBP

M =(C

OXKH]

x 100) /2, (2.2)

OIKHIT
0011

roe

Coxug - CPEOHEE BPEMA OXMUAAHMA NPenoCTaBNeHUA YCAYTU, BbiparkeHHoe B basinax: npesbiiaeT
YCTaHOB/IEHHbIN CPOK OXMgaHusa <2>, - 0 6annoBs; paBeH YCTAaHOB/IEHHOMY CPOKYy OXugaaHusa - 10
6annoB; MeHbLLE YCTAaHOBMIEHHOIO CPOKa oXmnaaHua Ha 1 aeHb (Ha 1 yac) - 20 6an10B; MeHblUe Ha 2 AHSA
(Ha 2 yaca) - 40 6anno.; meHble Ha 3 aHA (Ha 3 yaca) - 60 6annoB; MeHblle YCTaHOB/IEHHOIO CPOKa

OXMAAHMA HE MEeHee, YeM Ha % cpoka - 100 6annos);

<2> B cdepe oxpaHbl 340p0OBbA CPOK OXMAAHMA YyCTaHOBAeH B pasgene VIl Mporpammbl
rocyZapCTBEHHbIX rapaHTMiA 6ecniaTHOro oKasaHuA rpaxgaHam meguumHcKoi nomowm Ha 2018 rog u
Ha naaHoBsbiM Nepuog 2019 - 2020 roaos, yTBEPKAEHHON NocTaHoBAeHNeM MpaBuTenbcTBa Poccuiickon
depepaunm ot 8 aekabpa 2017 r. N 1492 (CobpaHue 3akoHomaTenbcTBa Poccuiickolt Pepepauun, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YR _ ypcno nonyyatenen ycayr, KOTopbiM ycayra NnpeaocTaBieHa CBOEBPEeMEHHO;
Yopu, - 0OLLEE YMCIO ONPOLLEHHbIX NOyYaTeNel YCAYT;

B Cny4ae nNpuMeHeHUA TONIbKO O4HOIo yca1oBumA OUEHKN Ka4eCTBa, B pacyeTe y4nTbiBaeTcA OANH U3
HUX:

nomm,q = Comm,q
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nnun

yCBOEBp

x 100;

OXKH]T
o0y

B) 3HayeHMe MOKasaTena OLUeHKM KadecTBa "[ona nonyyatenen ycayr, yOoBAETBOPEHHbIX
KOM(OPTHOCTbIO NPeoCTaBAeHNA YCAYT OpraHu3aLmelt coumanbHoii chepbl” (M*°*?,,) onpeaensetca no

dopmyne:

conh B yKOM(b
I1 i q— X 100, (23)

o6y

roe

V" _ ypcno nonyuaTenelt ycayr, yAOBAETBOPEHHbIX KOMQPOPTHOCTbIO NpesoCcTaBAeHUA YCayr
opraHusauuein coumnansHom chepbl;

Yosu - 06LLEE YNCNO ONPOLLEHHBIX NOAYYATENEN YCAYT.

6. PacueT nokasatenen, xapakTepusyoLmx KpUTEPU OLEHKM KayecTBa "[oOCTynHOCTb ycayr ans
nHBaAMaoB":

a) 3HayeHMe TMOKasaTens OueHKM KadvecTBa "Ob6opydoBaHME MOMELLEHMI OpraHu3auum
coumanbHon cdepbl U NpUNEraloWen K Hel TeppuUTopuM C Y4eTOM AOCTYNHOCTU gns MHBaAngos"
(N°"" 10cr) ONpeaensetca no dopmyne:

Hopr — TOPF x COPFHOCT’ (3‘1)

J0CT J0CT

roe:

TP 1ot - KONIMUYECTBO 6aNN0B 32 obecneyeHme ycnoBuiA 4OCTYNHOCTM OpraHun3aLmMmn Ans MHBAANA0B
(no 20 6bannos 3a Kaxkaoe ycnoBue A0CTYNHOCTH);

C°" Jocr - KOIMYECTBO YC/OBMIA AOCTYMHOCTU OpPraHn3aumnm ana MHBaIUAOB.

6) 3HauyeHMe noKasaTena OLUEHKM KadecTBa "ObecneyeHwe B opraHusaUMu coumanbHoW cdepbl
YCNOBWIA OOCTYNHOCTW, NO3BOAAIOWMX MHBAAMAAM NOAYyYaTb ycayrM HapaBHe ¢ apyrummn' (MY o)
onpeaenserca no popmyne:

yciyr — ycayr yciyr
H 0CT T JOCT x C nocrt 2

(3.2)

roe:

T oer - KONMUecTBo 6annos 3a obecrnevyeHne ycnoBuit AOCTYNHOCTM, MNO3BOAAIOLWMX UHBANUAAM
nosy4aTb YCIyru HapasHe ¢ Apyrumn (no 20 6an10B 3a KaXaoe yC10Bue A0CTYNHOCTK);

C'™ joer - KOMWMYECTBO YC/NOBWUIM [OCTYMHOCTM, MNO3BOMIAIOWMX WHBaAMAAM MOMyYaTb YCAYry
HapaBHe C ApYyrumm.

B) 3HauYeHWe noKasaTenA OLeHKM KadecTsa "[lona nonydvateneln ycayr, ynoBAETBOPEHHbIX
[OCTYNHOCTbIO yenyr ana unsanmzos” (MN4°7,,) onpeaensetca no opmyne:



ocr _ yHOCT
T, = (5

) x 100, (3.3)

VHB

roe

YA°T - yucno nonydatenein ycnyr - UHBaNWMAOB, YAOBNETBOPEHHbIX AOCTYMHOCTbIO YCAYr Ans
WHBaNWUIOB;

Yue - UMCNO OnNnpoLWeHHbIX HOﬂWBTGﬂEﬁ YCNyr - UHBannaos.

7. PacyeT nokasaTtenen, xapaKTepusyloWwmx KpUTEPUiA OLEHKM KadecTBa "[lobporKenatenbHocTb,
BEX/IMBOCTb PabOTHMKOB OpraHM3auum coumanbHol coepbl™:

a) 3HayeHMe MoKasaTens OueHKM KadectBa "[ons nonydateneirt ycnyr, yOoOBNETBOPEHHbIX
[06pOXKeNaTeNlbHOCTbIO,  BEN/AMBOCTbIO  PabOTHWMKOB  OpraHM3auuu  couManbHon  cdepsl,
obecneuMBalolLMX  MEPBUYHBLIA  KOHTAKT M MHPOpPMMPOBAHME  MoAyyaTens  ycayrm  npu

HenocpeacTBEHHOM 06palLeHUN B OpraHM3aumio coumanbHoi cdepbl” (NPT, ) onpepensetca no
dopmyne:
yHepB.KOHT
TICPB.KOHT -
II i _(T-I—) x 100, (4.1)
o011y
roe

YPePRRONT _ ypcno nonydaTenent ycayr, yAoBNETBOPEHHbIX A06pOoKenaTeNbHOCTbIO, BEXK/IMBOCTbIO
PabOTHNKOB OpraHuMsaumnM, obecneunBalolmMxX MEePBUYHbIN KOHTAKT U MHPOPMMpPOBaHME MoayyaTens
yenym;

Yoou, - OOLLEE YMCIO ONPOLLEHHbIX NOyYaTeNeN yCnyr;

6) 3HauyeHMe MOKasaTenAa OUEHKW KadectBa "[ona nonyyatenen ycnyr, yOoOBAETBOPEHHbIX
[06pPOXKeNaTeNlbHOCTbIO,  BE/AMBOCTbIO  PabOTHWMKOB  OpraHM3auMu  couuanbHol  cdepsl,
obecneymBatoLLMX HEMOCPEACTBEHHOE OKasaHWe yciyr npu obpalleHni B OpraHM3aLmio COLManbHOM
cdepbl" (MY 1) onpepensieTca no popmyne:

yoxa:s.ycnyr

Hoxa&ycnyr — (q—) X 100, (42)

ya
0011

roe

YOEYOVT _ ypcno nonydatenein ycayr, yaoBAETBOPEHHbIX A06POMKENaTeNbHOCTbIO, BEXKAMBOCTLIO
PaboTHNKOB opraHu3aummn, obecnednsalolmMx HENOCPEACTBEHHOE OKa3aHNe YCYru;

Yosu - OOLLEE YNC/IO ONPOLLEHHBIX NOYYaTENEN YCAYT;

B) 3HaueHMe noKasaTens OLUeHKM KadecTBa "[ona nonyyatenei ycnyr, yAOBNETBOPEHHbIX
[06pPOXKeNaTeNbHOCTbIO, BEK/AMBOCTHIO  PAabOTHMKOB  OpraHMsauuMM  coumanbHon cdepbl  npu
MCMNO/Ib30BaHUN AMCTAHLMOHHbBIX dopm B3anmogeinctama' (MNP AT, ) onpeaensetca no popmyne:

HBC)KJL)JMCTYH — (y—) x 100, (43)
LI06111



roe

yBe)KI'I.,D,MCT

- YMCAO nonyyatesnei ycayr, yAoBAETBOPEHHbIX A06POMKENATENbHOCTBIO, BEK/IMBOCTbIO
PabOTHMKOB OpraHM3aLmMm NP1 UCNONb30BaHUM AUCTAHLUMOHHbIX GOPM B3aMMOAENCTBIS;

Yosu - 0OLLEE YNCIO ONPOLLEHHBIX NONYYaTENEN YCAYT.

8. PacueT nokasaTenein, XapaKTepU3YIOLWMX KPUTEPUA OLLEHKM KadvecTBa "YA0BNETBOPEHHOCTb
YC/IOBUAMM OKa3aHuA yCayr':

a) 3HayeHMe TMOKasaTensa OUEeHKW KadectBa "[lonAa nosyyaTenem ycayr, KOTOpble TOTOBbI
PEKOMEHA0BaTb OpPraHM3auMio COUManbHOM cdepbl POACTBEHHMKAM WM 3HaKoMbiM (Morin 6bl ee
peKkomeHA0BaTb, eciv Obl Bblla BO3MOMKHOCTb BblOOpa opraHusauumn coumanbHol cdepbl)” (Mpexom)
onpegensetca no popmyne:

Yy
_ pekom
M = (G52 % 100, (5.1)
o0y
roe
ypexom - 4yucno nonyaneneﬁ YCAnyr, KOTOpble TrOoTOBbl pPeKoMeHO0BaTb OpraHun3auuto

POACTBEHHMKAM M 3HAKOMbIM (MOrn 6bl ee pekomeHAoBaTb, ecin 6bl Hblna BO3MOMXKHOCTb Bbl6Opa
opraHusauumn);

Yosu - OOLLEE YNCNIO ONPOLLEHHBIX MNOMYYaTENEN YCAYT;

6) 3HauyeHWe noKasaTens OLEHKM KadectBa "[ona nosnyyatenen ycayr, yAOBNETBOPEHHbIX
OpraHM3aUMOHHbIMKM YCIOBUAMM NpegocTasneHus yeayr" (M°°YY, ) onpegenserca no opmyne:

e =X 100, (52
ya _( q ) X 9( * )
o0y
roe
YOPY —ymcno nonydatenen ycayr, YAOBAETBOPEHHbIX OPraHU3aLMOHHbIMK  YCNOBUAMMU

npeaoCcTaBAEHMUs YCAYT;
Yoou, - 0OLLEE YMCNO ONPOLLEHHBIX MOAYyYaTENEN YCAYT;

B) 3HaYeHMe NoKasaTesis OLEeHKM Kadectsa "[ons nonyyatenei ycayr, ya0BAETBOPEHHbIX B LLEJOM
YC/IOBUAMM OKa3aHUs yCIyr B OpraHu3aumm coupmanbHol coepbl” (My,) onpenenserca no popmyne:

_ yyﬂ
I, = () x 100, (53)

o011y

roe

Yya - YMCNO MNonydaTenel ycnyr, yAOB/ETBOPEHHbLIX B LEAOM YC/OBUAMM OKasaHuA ycayr B
OopraHu13auumn coupmanbHom chepbl;

Yosu - 0OLLEE YNCNO ONPOLLEHHBIX NONYYaTENEN YCAYT.



9. MNoKasaTeNn OLEHKM KayecTBa YC/I0BUIA OKa3aHMUA YCyr OpPraHu3aumMamm coumanbHol cdepsl,
paccyMTbIBalOTCA:

Nno OpraHu3aumMm CoumanbHoin chepbl, B OTHOLIEHMM KOTOPOWM MpoBeAeHa He3aBMCMMAn OLEHKa
KayecTsa;

No MyHWUMNAAbHOMY 06pPa30oBaHMIO B LE/NIOM, a TaKKe Mo OTpac/iam coumanbHOW cdepbl - no
COBOKYMHOCTU MYHULMNANbHbBIX OPraHn3aumin B chepax KyabTypbl, OXpPaHbl 340p0BbA, 06pa3oBaHMA U
COLMaNbHOro 06CNYKUBAHMA W MHbIX OPraHU3aLmiA, PacrooKeHHbIX Ha TEPPUTOPUAX COOTBETCTBYHOLMX
MYHUUMMNANbHbIX 0O6pa3soBaHMIA M OKa3blBAOWMX YCAYTM B YKasaHHbIX cpepax 3a cYeT BoaKeTHbIX
ACCUTHOBAHUIM OOAXKETOB MYHMLMMANbHbIX 0OpPa3oBaHU <3>, B OTHOLIEHWW KOTOPbIX MNpoBeneHa
He3aBMCMMasn OL,eHKa KauecTBa;

no cybbekty Poccuiickoit ®egepaunn B LENOM, a TaK¥Ke Mo OTpaciaamM coumanbHol coepbl - No
COBOKYMHOCTU OpraHunsauMin B chepax KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA M COLMANBHOIO
0bcny»KMBaAHMA, PACMONOXKEHHbIX Ha Tepputopum cybbektTa Poccuiickon ®Pegepaunn, ydpeantTensimm
KOTOpbIX ABAAOTCA cybbekT Poccuiickoii depepaumm M MyHUUMNANbHble 06pa3oBaHMA CybbekTa
Poccuitickoit depepaumu, U MHbIX OpraHM3aUMiA, OKasblBalOWMX YCAYIM B yKasaHHbIX cdepax 3a cyer
COOTBETCTBYIOWMX OloaeToB OrOAKETHOM cucTtembl Poccuiickon Pepepaumn, <3> B OTHOLIEHUM
KOTOPbIX NPOBeAeHa HE3aBUCMMAs OL,EHKa KauyecTBa;

<3> B co0TBeTCTBUM cO cTaTbelt 36.1 3akoHa Poccuiickoint ®epepaumm ot 9 okTabpa 1992 r. N
3612-1 "OcHoBbl 3aKoHogaTenbcTBa Poccuitickon depepaumm o KynbType" (Begomoctn Chbesga
HapogHbIx aenytaToB Poccuiickon Pegepaumm n BepxosHoro CoseTta Poccuinckon ®epepaumm, 1992, N
46, c1. 2615; CobpaHue 3akoHogaTenbcTBa Poccuiickoit deaepaumm, 2014, N 30, ct. 4257; 2017, N 50,
cT. 7563), cTaTbelt 79.1 depepanbHoro 3akoHa oT 21 Hoabpa 2011 r. N 323-d3 "O6 ocHoBax OxpaHbl
340poBbs rpaxaaH B Poccuiickoit deaepaumn” (CobpaHme 3akoHogaTenbctea Poccuitckoint deaepaumm,
2011, N 48, cT. 6724; 2014, N 30, c1. 4257; 2017, N 50, cT1. 7563), cTaTbhein 95.2 degepaibHOro 3aKoHa OT
29 pekabpa 2012 r. N 273-®3 "O6 ob6pasosaHum B Poccuiickonn Pepepaumn” (CobpaHue
3aKoHogaTenbctBa Poccuinckoit Pepepaumm, 2012, N 53, cr. 7598; 2014, N 30, cT. 4257; 2017, N 50, cT.
7563), cTatbelt 23.1 PenepanbHOro 3akoHa ot 28 aekabpa 2013 r. N 442-$3 "O6 ocHoBax coLUManbLHOro
obcny:kmBaHus rpaxgaH B Poccuiickont depepaummn” (CobpaHue 3akoHoAaTenbctBa PoccuiicKol
depepauum, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT. 7563).

no Poccuiickoit degepaunm B LeNOM, NO OTPACAAM COLMaNbHOM chepbl - MO COBOKYMHOCTU
opraHusaumnini B chepax KynbTypbl, OXpaHbl 340pOBbA, 0O6pPa3oBaHMA, coLManbHOro 06CNYyXKMBaAHWUA,
yupeamTenamm KoTopbix saBasAloTca Poccuiickaa ®egepaumn, cybbekTbl Poccuiickoli degepaumm u
MyHUUMNanbHble obpa3oBaHMA cybbekToB Poccuiickont Pepepaumu, a Takke degepanbHbIX
YUYPEKAEHUI MEAMKO-COLMANbHON 3KCMEPTU3bl U MHbIX OPraHU3aumii, OKasbiBAIOWMX YCAYTU B
YKa3aHHbIX cdepax 3a CY4eT COOTBETCTBYIOLWMX OlOAKETOB OlOaKeTHOM cuctembl Poccuiickol
denepaumm, B OTHOWEHUM KOTOPbIX NPOBEAEHA HE3aBMCMMAnA OLEHKA KauyecTBa:

a) noKasaTe/ib OLEHKM KayecTsa MO OpraHuM3aummn coumanbHoi cdepbl, B OTHOLIEHUN KOTOPOM
npoBeJeHa He3aBUCMManA OLEHKA KauecTBa, paccuuTbiBaeTca no Gpopmyne:

S, = > _K"./5, (6)

roe:
S, - MOKa3aTenb OLEHKWN KayecTsa N-oi opraHu3auum;

K™, - cpeaHeB3BeleHHas CyMMa MOKa3aTeslel, XapaKTepusylowmnx M-blii KpUTEpPUn OLEHKU
KayecTBa B N-0i opraHunsauumn <4>, paccuntbiBaemas no Gopmynam:
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<4> [na opraHM3aumii  KyNbTypbl, OCYLLECTBAAIOWMX CO3AaHMe, WCMONHEHME, MOoKas U
MHTepNpeTaLmMio NPoM3BeAeHUIA IMTepaTypbl M UCKYCCTBA, 3HaYEeHMe KPUTEpUEB, MO KOTOPbIM OLLeHKa
He MPOM3BOAMTCA, PacCUMTLIBAETCA MO N-Oif OpraHM3aLMM Ha OCHOBE M3MEepPAEMbIX KpUTepues no
popmyne: K¥**, = (K', + K*,) / 2.

K =(03 x II",,, +0,3 x II", . + 0,4 x TI"™™ )

JUCT

K =(0,3 x IT" +0,4 x II" . +0,3 x TI™™ )

KoM@.ycn OXKHI

3 n-opr n-ycit n-10CT
K° =(0,3 x IT™™ +0,4 x 1" +0,3 x I1™ o)

J0CT J0CT

K4n — (0’4 X 1—[n-HepB.KOHTyZl + 0’4 X 1—[Il-OKél?:.yCJ"IyI‘yzl + 0’2 X HH-BE)KJI.[[I/ICTYH)

5 _ n n-opr.yciu n
K>, =(0,3 x II +0,2 x I +0,5 x I1°),

peKoM

Mo ... N, - NOKa3aTENM OLLEHKM KAYecTBa, XapaKTepusylolme ob6LLME KPUTEPUMU OLEHKU
KayecTBa B N-OiM OpraHM3auuu, pacciuTaHHble No Gpopmynam, NpuBeaeHHbIM B MyHKTax 4 - 8 EanHoro
nopsaka.

6) noKkasaTenb OLEHKM KayecTBa NO OTpacAn couuanbHoit cdepbl B cybbekTe Poccuiickoi
dPepepaupm paccumTbiBaeTca no popmyne:

SOU — Zsoun/Nou' (7)

raoe:

S°Y - nokasaTeslb OLIEHKM KayectBa MO O-i OTpacan coumanbHon cohepbl B U-M cybbekTte
Poccuiickoit denepaunm;

S°Y, - NoKasaTe/ib OLEHKM KayecTBa No N-Oi opraHM3aummn o-i OTPacan CoumanbHoON cdepbl B U-M
cybbekTte Poccuiickon Pepepaumu;

N°" - KonuyectBO OpraHM3auMii, B OTHOLEHMM KOTOPbIX MPOBOAMAACL HE3aBMCMMAan OLLeHKa
KauyecTBa B O-i OTPaCAun coumanbHon chepbl B u-m cybbekTe Poccuiickoit Peaepaumm.

B) MOKasaTeNb OLUEHKM KayecTBa MO OTpacin couumanbHoi cdepbl no Poccuiickoii depepaumu
paccumTbiBaeTca no popmyne:

S*=>S"1V, (8)

roe
S° - noKasaTesib OLEHKMN KauecTsa A1a O-i oTpacau B Lenom no Poccuiickon ®eaepauuu;

V - KonnyectBo cybbekToB Poccuitickont deaepauum, B KOTOPbIX MPOBOAWMAACL HE3aBUCUMAsRA
OLLeHKa Ka4yecTsa B 0-i OTpac/u.

r) NoKasaTesnb OLEHKM KayecTBa No cybbekTy Poccuiickon ®eaepaunn B uenom (nokasatens oas
OLEHKN 3PDEKTUBHOCTU [eATeNbHOCTM OpPraHoB WMCNOJHUTENbHOM BAacTM cybbekToB Poccuiickoit



depepaupm - "pesynbTaTbl HE3aBUCMMOM OLIEHKM KayecTBa OKasaHUA YCAyr opraHM3auusmu
coumanbHom chepbl” <5>) paccunTbiBaeTcsa no popmyne:

<5> TMyHKT 24 TepeyHs nokasaTteneh AnA OuUeHKU 3OPEKTUBHOCTU [EATENbHOCTU OpraHos
NCMNONHUTENBHOM BNacTU cybbekToB Poccuiicko ®Pepepaumnn, yTeep:RaeHHOro Ykasom [lpesmaeHTa
Poccuiickoit deaepaumm ot 14 Hoabps 2017 r. N 548 "O6 oueHke 3GPEKTUBHOCTM AeATeNbHOCTU
OpraHoB UCNOJIHUTENbHOWM BnacTu cybbekToB Poccuitckont depepaumm” (CobpaHmne 3akoHoaaTeNbCTBA
Poccuitckoit ®epepaumm, 2018, N 20, cT. 2821).

s =3's"/Q,, (9)

roe:
S" - NoKa3aTenb OLEHKKN KavecTsa B U-om cybbekTe Poccnitckont Peaepaumu;

S° - nokasaTeNb OLLEHKM KayecTBa NO O-W OTPacAM coumanbHOM cohepbl B U-M CybbekTe
Poccuitckoint Pepepaunm;

Qu - Ko/nnyecTBo oTpacsieit coumanbHoW cdepbl, B KOTOpbIX B U-OM cybbekte Poccuiickoi
denepaumm NnpoBoanIach HE3ABUCMMAnA OLLEHKA KayecTsa.

) nokasaTenb OLUEHKM KadectBa B uenom no Poccuiickon ®epepauum paccumtbiBaeTca Mo
dopmyne:

S"=) S'IR, (10)

roe
S’ - nokasaTesib OLEHKM KayecTsa B L,esiom no Poccuinckoit degepaunu;
R - KonnyecTBo cybbeKTOB Poccuiickoin Peaepauum.

e) nokasaTenb OLIEHKM KayecTBa MO MyHUUMNanbHomy obpa3oBaHUio (rOpoACKOMY OKpyry u
MYHULMNANbHOMY pPalioHy - B LE/OM MO MyHUUMNaAbHOMY 06pa3oBaHMIO, a TaKXKe Mo oTpac/iam
coumanbHon cdepbl) (nokasatenb ANA OUEHKU 3GPEKTUBHOCTM AeATe/NbHOCTU OpraHoOB MECTHOro
camoynpasfieHusa - "pesynbTaTbl HE3aBMCMMOMN OLIEHKM KayecTBa MYHMLMMAAbHbIX OpraHuM3auuin B
chepax KynbTypbl, OXpaHbl 340pOBbsi, 0OPa30BaHMA U COLMANBHOIO OOCAYXMBAHUA U  UHbIX
OpraHM3aUnin, PacnosIoXKeHHbIX Ha TePPUTOPUAX COOTBETCTBYHOLLUMX MyHUUMNAAbHbIX 06pPa3oBaHUit U
OKasblBaloWIMX YCAYrM  YKasaHHbIX cdepax 3a cyeT OHAMKETHbIX acCMrHoBaHWK  BloaXKeToB
MYHULMNaNbHbIX 06pa3oBaHNi" <6>) paccunTbiBaeTCcA aHA/NIOTMYHO MOPAAKY, NPeayCMOTPEeHHOMY AnA
pacyeTa MoKasaTend OLEHKWM KadecTBa Mo cybbekTy Poccuiickolt Pepepaunn (B uenom no cybbekTy
Poccuiickolt depepaumm, a TaK¥e MO OTpacAaM coluanbHoM coepbl B cybbekte Poccuiickomn
depepaunn) B noanyHKtax "6" 1 "r" HacToALlero nyHKTa EgMHOro nopsaaka.

<6> YKa3 [pesmgeHta Poccuiickor Pepepaumm ot 28 anpens 2008 r. N 607 "O6 oueHke
30DEKTUBHOCTM  AEATENbHOCTM OPraHOB MECTHOTO  CaMoyMpaBiAeHWUA TOPOACKUX OKPYroB MU
MYHUUMNANbHbIX paiioHOB" (C yd4eTom M3MeHeHusi, BHeceHHoro Ykasom [lpesmpaeHTa Poccuiickoit
depepaupm ot 9 mas 2018 r. N 212, scrynarowmm B cuny ¢ 1 aHuBapa 2019 r.) (CobpaHue
3aKoHogaaTenbcTBa Poccuinckoit Pepepaumm, 2008, N 18, cr. 2003; 2010, N 20, cT. 2432; 2012, N 43, cT.
5815; 2016, N 45, c1. 6240; 2018, N 20, cT. 2821).
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