MHHHCTEPCTBO KYJIBTYPbI
POCCHHUCKOH ®EAEPALIMU
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06 yreepxaennn MeToauyecknx PeKOMeRJalHil 110 NPOBEAEHHIO
HEIABHCHMOH OLEHKH KA4eCTBA OKa3aHUA yCIyr OPraHH3AUMHAMH KyJAbTYphi

B uemsx peamusauuu craten 36.1 3akoma Poccumiickoil deneparun
oT 9 okTAbps 1992 r. Ne 3612-1 «OcHOBEI 3aKOHOJAaTeNbCTBA Poccuiickol
Oesepautu 0 KyJIbType» TP H K a3 bl B 4 10

I. YrBepanth Metoguyeckre pekoMeHAALMU MO IPOBEACHHUIO HE3ABUCHMOH
OLCHKH  KayecTsa OKAa3aHHsA yCIyr OPraHM3alMAMH KyJNBTYPhl COMIACHO
NPHIOKCHHIO K HACTOALLEMY [TPUKA3y.

2. llpusHate  yrpatuBmMM  cumy  mpHKas MurkynbTYpsl  Poccun
o1 20 HoAGps 2015 r. Ne 2830 «O6 yTBepKACHHH METOIMYECKHX PEKOMEH Al
110 HPOBEICHHIO HE3ABUCHMOM OLICHKH KaYeCTBa OKA3aHMS YCIYT OpranH3allHsIMH
KYJIBTYpPBD».

-

8 KOHTpOJIb 34  HCIIOJIHEHHEM HacCTOoAUIEro NPpUKa3a BO3JOXHTH Ha

samecTuTens MusHCTpa KybTypsl Poccriickoit ®epneparniu C.I".O6psiBanuHa.

—
TN ¢ -
g7
MuHKHCTD ‘ 4 B.P.Meauuckuit




IIpunoxenue
K IpuKasy MuHucrepeTba
KynsTypbl Poccuiickoii ®enepannn

oT (({%5,{/%7ﬁ’?’{ 2017 1. Ne 07

MeToaHveckne pekoMeHaaHH No NPOBEACHHIO HE3ABHCHMOM OLleHKH
KAHECTBA OKA3AHHA yCYT OPranH3aUHAME KYJIbTYphl
Hacrosmue Merouueckue pexoMeraaruu paspaboTaHbl B LeNAX peaM3aliu
cTated 36.1 3akona Poccuiickoi Denepatnu ot 09.10.1992 Ne 3612-1 «OcHOBE]
JakoHoparenbctBa  Poccuiickolt  Qepepannn o KyABTYpe» M  HOCST
PCKOMEHAATENLHBIA XapakTep TIPU (POBEACHHH HE3ABUCHMOH OLCHKH KAaYecTsa

OKa3aHMs yCIIyT OPraHH3aiAMH KyJIbTYpbL.

1. Obuine monomenus

IIpaBoBYr0 OCHOBY He3aBUCHMON OLEHKH KauecTBa OKA3AHHS YCIIyT
OpraHH3alKH KyJIbTYDPhl COCTABIISIOT:

- 3akoH Poccuiickoit ®efepaunn ot 09.10.1992 Ne 3612-1 «OcHOBBI
3aKoHoMaTenkeTBa Poceuiickodt Menepatmu o KYJIETYpe»,

- fpuKa3 MHHUCTEpCTBA KyNBTYphl PoccHiickoii ®enepanunn ot 20.02.2015
Ne 277 «O6 yTBepxaeHnn TpeGoBanuii k COLepXaHHI0 H hopMe MpenocTaBlIeHUs
HHQOPMAlWH © JeATeJbHOCTH OpraHU3alHi KyJbTypbl, pasMemeHHOH Ha
O(QHUHANBHBIX CalTaX YIIONHOMOYEHHOTO (enepanbHOro opraHa HCHOIHUTENBHOMN
BJIACTH, OPTaHOB TOCYapCTBEHHOH BlacTH CyObexToR Poccuiickoil Denepaum,
OpraHOB MECTHOIO CAMOYMNPABJICHHA H OPraHU3allHi KyIbTYPhl B CETH «HHTEepHETY
(3aperucTpupoBan Munioctom Poccun 08.05.2015 perucTpanuoHHbii Ne 37187);

- Mpukaz MHHHCTEPCTBA KYNbTYPBl Poccuiickoii ®epepanuu or 22.11.2016
Ne 2542 «O6 yrBepxacHHH NOKA3aTC/ICH, XapaKTePUSYIOIIHX OOLIHE KPHTEPHH
OHCHKH KadeCTBa OKa3aHMs YCIYI OPraHU3alMAMH KyJIbTYpPhl» (3aperHCTPHPOBAH
Munroctom Poccuu 02.12.2016 peructpauuonnsil No 44542) (nanee — npukaz
Munkynstyps Poccuu Ne 2542).
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2. HIposeenne He3aBHCAMON OLCHKH KAYECTBA OKAZAHHSA YEAYT
OPraHH3aAUHAMH KYJIbLTYPbI

2.1.  MunncrepctBo  kyabTypsl  Poccuiicxoii  ®Depmeparmi,  oprassl
rocyapcTBeHHO BaacTu cyopextoB Poccuiickoit ®epepaliii, opraHbl MECTHOIO
CaMOYNpaBJICHHA B COOTBETCTBHH ¢co cTaTheH 36.1 3akona Poccuiickon Denepanuu
o1 09.10.1992 Ne 3612-1 «OcHoBbt 3akoHOAaTenbeTBa Poccuiickol ®exepaluu o
KyJbType» (GOPMHPYIOT OGIIECTBEHHBIE COBETHI IO NPOBENEHHI0 HE3aBHCHMOMN
OLICHKH Ka4yeCcTBa OKAa3aHHA YCIYr OPraHM3alMsAMH KYNbTYpEl H YTBEPXKIAIOT
TIONIOXKEHUS O HUX WJIH BO3JATaloT PyHKIHU N0 NPOBEICHUIO HEIABUCHMON OLIEHKH
KavyecTBa OKa3aHMs yCIIyr OpraHM3alMsaIMH KyJIbTYypPhl Ha CYIIECTRYIOLIUE [IPH ITHX
opraHax OOIEeCTBEHHBIE COBETHI.

22. B coorBerctBuu ¢ [lomoxkennem 06 OO6mecTBeHHOM coBeTe
110 NPOBEJEHHIO HE3aBUCHMON OLEHKM Ka4ecTRa OKA3aHHS YCIYl Opradv3allHsMu
KynsTyphl IpH MuHMCTEpCTBE KyNbTYpbl Poccuiickoll Denepalivi, yTBEPHAECHHEIM
mpuKasoM MuHncrepeTBa KynbTyphl Poccuiickoit ®epmepauun ot 26.02.2016
Ne 471, OfuiecTBeHHbIH COBET IO NPOBEASHUIO HE3aBUCHMOM OLICHKH KadecTBa
OKA3aHWUA YCJIyr OpraHM3auusaMH KyJIbTYypsl NpH MUHHCTEPCTBE KYJILTYpBI
Poccuiickoit @enepanny oCymeCTBASET HE3aBUCHMYIO OLCHKY Ka4eCcTBa OKa3aHH4
YCIYr OpraHUu3alUsAIMH KyAbTYpPBl, NIOABEAOMCTBEHHBIMH MUHHCTEPCTRY KYJILTYPEI
Pocculickofi ®epepanuu.

2.3. B uenax cosgaHusg YCIOBHH OJIA NPOBEACHUS HE3aBHCHMON OLEHKH
Ka4ecTBa OKA3aHUS YCIyl OpraHW3aluAMH KYJIBTYpPhl OpraHaM IocyAapCTBEHHOH
BiacTH cydowekroB Poccniickod Peaepanuu, opraHaM MECTHOTO CaMOYIpaBlIeHHs
peKoMeHAyeTcs  GOpMHpOBaTh  CBeIEHHs 00  OpraHM3alMiX  KyJbTYpbI,
pacrioNIOXEeHHBIX  Ha  TeppuTOopuH  cyObekra  Poccuiickoli — Defepanuy,
MYHHLIMIAIBHOTO  00pa3oBaHHs, W  HalpaBidaTh B COOTBETCTBYIOLIUM
OOILECTREHHBIH COBET.

[Tpu 2TOM, £CIIH OpraHaMu MeCTHOTO CaMOYNPAaBJICHHsA 00IECTBEHHEIE COBETHI
0 NPOBEIEHHIO HE3aBHCHMON OUEHKU KadecTBa OKA3aHHA yCIYr OpraHH3alMAMH

KynbTYyphl He C(OPMHPOBAHBl, TO CBEICHUS OO0 OpraHU3ALMAX KYJABTYpH,
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PAcMONIOXEHHBIX HAa TEPPUTOPHM MYHHUMIANBHOTO 00pa3oBaHus, BKIIOYAIOTCA
OpraHaMH TOCYJapCTBeHHOH BiacTH cyOwekToB Poccuiickon ®enepanuu
B CBEEHMS 00 OpraHu3alugx KyJbTypbl, pPAclOJIOAEHHBIX Ha TeppUTOPHH
cybbexra Poccutickoit ®enepartun.

(ObiecTBeHHbIE COBeThl, CHOPMHUPOBAHHbLIE OpPraHaMHM TOCYJapCTBEHHOH
B1acTH cy6pekToB Poccniickoit Penepauny, OpraHaMH MECTHOTO CaMOYTNpaBlIeHus,
¢ yueTOM HeOOXONHMOCTH NIPOBENEHHS He3aBHCHMOM OICHKH KauyecTBa OKa3aHHs
YCIYT OpraHU3alUsIMHU KyabTYPhl B OTHOUIEHHH KaX/IOH OPTraHH3alHH KYJIbTYPbI He
qalle YeM OJQUH pa3 B I'oJl M He pexe 4YeM OJHUH pa3 B TPU roja, yTBEePKIAoT
mepeyeHb OpraHM3aluii KyJbTypbl, B OTHOLICHHH KOTOPBIX IPOBOJHTCS
He3aBHCHMas OLEHKA KayecTBa OKA3aHUA YCIIyI' OpPraHM3aUudsMH KYJIbTYpbl B
TeKyIleM roay. JlaHHbli nepedeHs pazMenaeTcs Ha OQUIUAIBHEIX CAHTaX OPraHOB
rocy/lapCTBeHHOH BnacTH cyOBekToB Poccuiickoi Penepaldy, OpraHoB MECTHOTO
CaMOyTIPABJICHHS.

2.4.  C6op, o600meHue 1 aHaIH3 HHPOPMALIMA O Ka4ECTBE OKazaHHs ycuyr
OpraHU3aLUsAMHU KyJIbTYPBI pEKOMEHIYeTCs OCYIIECTBIATE ITO ABYM HAIllPaBJICHUAM!

1)  u3yueHue M olleHka HHOOPMALMH, Pa3MEILIEHHON Ha O(GUlIHATEHOM
caiire B cetn «/IHTepHET» OpraHU3alMH KYIbTYpHI,
2)  M3y4eHHe MHEHWH noiydatesnel yciayr.

2.5. B uenax ofecrnieueHHss TeXHUYECKOH BO3MOXHOCTH BBIPAXEHHU
MHEHHH TMOJydaTensMd ycayr O KavecTBe OKa3aHUa YCIyr OpraHusaltdiMu
KyJpTypel  MuHHCTEPCTBO  KyapTypbl  Poccuiickodl  dejepaiiu, Oprasel
rocylapcTBeHHOR BiacTu cyowpexToB Poccuiickoit ®eaepalivu, opralHkl MECTHOIO
CAMOYIIPABJICHUA, OPraHM3alHN KYIBTYpPBl Pa3MellaloT Ha CBOUX O(UIHANBHBIX
caiTax aHKeTy JUIS OLIEHKH KavyecTBa OKa3aHHA YCIYI OPraHU3aUHAMH KYJIbTYpbI
(manee — aHKeTa) B MHTEPaKTHBHOH dopMe.

2.6. Tlpu u3ydeHHH MHEHHU moyyyareleil 1esecoo0pa3sHO HCMoJb30BaTh
CHEYIOLHE OCHOBHEIE KAHANBI HHPOPMALHH YCIyT:

1)  Hnrepner-kaHai.

Onpoc nonydartened ycayr TMyTeM 3anofiHeHHs B MHQOPMALHOHHO-
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TEJEKOMMYHHUKAUHOHHON ceTH «MIHTepHeT» aHKeThl B HHTEPAaKTHBHOH (opme;
2)  JInuHblit onpoc (COUMONOrHYECKOe HCCIEA0BaHHE ).

Onpoc nony4arened ycnyr B yCTHOH (opMe ¢ NOCHEAYIONHM 3aHECEHHEM
JAaHHBIX B dHKETY MO0 3aMQJHEHHE IOJIyyaTeseM yCJIyr aHKeThl Ha OyMajkHOM
HOCHTEJIE;

3)  Onpoc mo renedomy.

Ormpoc nomyuareneit yeayr opraHusalii KyJeTyphsl 110 KaHallaM Tele(OHHON

CBSI3M B YCTHOH (hopMe C MOCeyIOUHMM 3aHECEeHHEM NAaHHBIX B aHKETY;
4)  TepmunHan B OpPraHU3anuM KyNbTYpSI.

Onpoc nony4arened ycayr myTeM 3ano/IHEHUst aHKETbl B HHTEPAKTHUBHOW
PopMe yepes TepMuHa,

5)  DaekTponHas rno4ra.

Onpoc nonyyartefed yciuyr MyTeM OTIPaBKH JJIEKTPOHHOIO COODOMIEHHS
¢ QOpMOH aHKeThl IS 3AIOJIHEHHS IIoJydaTeneM YCIYyrH H IOCHeyIolleH
OTIIPABKOH 3aMOIHEHHON aHKETHI 10 JIEKTPOHHOMN [1oYTe.

JU1s TOBBILIEHHA JOCTOBEPHOCTH TONYHMEHHBIX OLEHOK pEeKOMEHIyeTcs
HCII0B30BAHHE HAHOOBIIETO KOMHYECTBa KaHAIOB cOopa WHGOPMAaLHH.

[Tpy GopMUPOBAHHH aHKETHl PEKOMEHIYEeTCA HCIIONb30BaTh TPUMEpHbIE
BADHAHTEl BOIPOCOB, KOTOpble IMIpUBENEHbl B IIPUIOKEHHH K HACTOAILUM
MeTOAHYECKHM PEKOMEHaLMAM.

2.7 Jdng uoiydeHHs  OOBEKTHBHOH  KapTHHbl  YAOBJIETBOPEHHOCTH
NOJyHaTeJIeN YCIyr Ka4decTBOM OKa3aHUs YCIYyl OpPraHH3alMaMH  KYyJbTYpbl
PEKOMEHIYETCS BCE OpraHH3alUM KyMbTYphl pas3leNuTh Ha 3 KaTeropHu
B 3aBUCHMOCTH OT KOJIMYeCTBa MojydaTened yClIyr ¥ I KaOKIOH OpraHu3allky

KYJbLTYPBI ONPEACIIMTD HCO6XO)1HMO€ KQIITHYECCTBO COGHpaCMbIX aHKET!



PekoMeHIyeMEle KaTeTOpHH OpTaHK3alHil KYNBTYPH

Kareropuu opranusanui
[TapameTph KonnwecTso anker
KYALTYPBI
Masnwre opranuzanui | KonugecTno noayuareneid ycayr B ro
P o g DI JRT & He M¢Hee 150 B ron
KYJIBTYPBI menree 12 000
Cpennue opranusanud | KonuuecTso nmonyyarene# yciyr B ro
Bed p . & yery - He Menee 500 B rox
KYTBTYpBI ot 12 000 o 50 000
Kpynusie oprastzangy | KonuuecTso monyvarenc yeuyr B 1o
Py P s e Y = ne MeHee 1000 B rox
| KyJIbTyphl Gonee 50 000

Takum ofpasom, nns u3ydeHHs MHEHMH noJydaresield yciayr o Ka4ecTse
OKa3aHHA yCIYT OPraHH3alMsaMU KYJIbTYPBI CIeAyeT ONPEAEIHTh ONTUMANBHYO JUIS
KOHKPETHOTO  y4YpewIeHUs  KOMOMHAIWIO,  BKJIIOYAIONYH)  HEOOX0AHMOe
KOJIHYECTBO @HKET U CI1oco0 HX TOAYHEHHS.

2.8. Ha  ocHoBanWm  aHanuM3a  MHQOpMAnMM, — NPEACTaBIEHHON
Ha OQHIHANBFHOM calTe OpraHH3allMH KYJIbTYpPhl, U 110 DPe3yNbTaTaM JaHHBIX,
TOJIYYEHHBIX NMPH H3YYEHUM MHEHHH noJlydaresiell yciyr, OCyECTRIAETCA pacyeT
3HAYeHHH ToxasaTesel, XapakTepuayomux obmme Kpmeplun OlIEHKU KavecTBa
OKa3aHHA  yCNyr  OpraHW3auusMH  KYJIBTYpbI, YTBEPKAEHHBIX  [IPUKA30M
Munkynetypsel Poccun Ne 2542,

2.9, ObmecrBeHHBIe COBETH HAa OCHOBAHHH pe3YJIBTATOB IPOBEACHUS
HE3aBHCUMOH OLIEHKH Ka4ecTBa OKa3aHHA YCIyr OpraHu3alMAMU  KYRbTYpPBI
QOPMHUDPYIOT NPEUIOKEHHS N0 YIYYLUIEHHIO KAa4eCcTBA AeSTeILHOCTH OPraHH3alui

KYJIbTYPBI.

PesynasTaThl npoBeeHHs HE3aBHCHMOM OLIGHKH KaueCTBa OKA3aHHS YCIyT
OPraHu3alUaMH  KYJBTYpbl W [IpeJIOKeHHs 1O  YIYYHIEHHIO KavyecTsa
JEATEIBHOCTH OpPraHH3alMH KyJbTypbl OOUIECTBEHHBIE COBETHl NPEACTABIAIOT
COOTBETCTBEHHO B MunHcTepcTBO KyNbTyphl Poccuiickod (Pepepaimd, opraHbl
rocynapCTBeHHOH BractH cyObekToB Poccuiickoit enepallvu, B OpraHbl MECTHOTO
CaMOYIIpaBJIeHUs.

2.10.  MmwuuncteperBo  kyasTypel  Poccuiickofi  (Peaepallid, OpraHsl

rocy JapCTBEHHOH BiacTH CcyOpexkToB Poccuiickoii Menepaliiy, opraibl MECTHOIO
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CaMOyIpaBJIeHUst B MECAYHBIH CPOK pacCMATPUBAKOT NOMYUEHHYIO UHGOPMAIIUIO O
pe3ylibTaTaxX He3aBUCHMOM OLIEHKH Ka4eCTBAa OKA3aHHUA YCIYT H YHUTBIBAIOT €€ IIpH
BRIPAGOTKE MEP NO COBEPIIEHCTBOBAHHIO JeATeIBHOCTH OpraHH3aunil KyJbTypBI.

2.11. Pesynbrarel NpoBeJeHHsA HE3aBUCHMOM OLIEHKH KaueCTBa OKa3aHHs
YCIyT OpraHH3alMAMH KYNBTYPhl pPasMEWIAlOTCs Ha OQHLHANBHOM CalTe s
pasMelleHHs HHYOPMALIH O TOCYIapCTBEHHBIX H MyHHUHNATBHEIXK YUPEXKIEHHAX
B ceTH «lHTepHeT» (www.bus.gov.ru) B COOTBETCTBHHM ¢ TIpUKazoM MuHbHHA
Poccuu ot 22.07.2015 Ne 116u «O cocraBe uHpOpMALMH O Ppe3yibTaTax
HE3aBUCHMOHM OUEHKH KadecTBa 00pa3oBaTENbHOH NEATENBHOCTH OpraHU3allly,
OCYIUECTBIIIOIIMX  OOpa3oBaTeNBHYI  HEATENbHOCTh,  OKasaHHsi  yClyr
OpraHU3alHAMH  KYJIbTYpPbl, COLHAJBHOTO OOCTY)XUBaHHS, MEIUUUHCKUMH
Oprabu3alusaMH, pasMem@aeMod Ha OQUIHAIBHOM calTe i pasMelIeHHUs
HHQOPMALMH  ©  T[OCYJAPCTBEHHBIX M MYHHIUIAIBHBIX  YHPEXKHACHHIX
B HH(POPMaLHMOHHO-TEIEKOMMYHHKAIHOHHOH cetH  «MHTepHer» W  Topanke
ee pasMelleHds», a TakXkKe Ha OQHUHAIBHBIX caiTax MHHUCTEPCTBA KYJIBTYPHI
Pocculickort  ®enepauuu, OpraHoB  HCTIOJHHTENBHOM  BIACTH  CYOBEKTOB

Poccuiickoit Penepaliuyn ¥ OpraHoB MECTHOTO CAMOYTIPABIICHHS.




Ilpunoxenue
¥ MeToau4eckuM peKoMeHAALHAM
110 TPOBEJEHHUIO HE3aBHCHMOI OLIEHKH
KayecTBa OKa3aHUA YCyT
OpTaHH3ALMAMU KYJIBTYPBI

[IpuMepHbIE BADHAHTEI BONIPOCOB A/151 BKIIOYEHHA B AHKETY OLEHKH
KAaYeCTBA OKA3aHUA YCIYT OPraHH3aUHAME KYJBTYPbl

I JOCTYIIHOCTh M AKTYAJIBHOCTH HH®OPMAUNUM O
AESATEJABHOCTH OPTAHU3AIINU KYJBTYPHI, PASMEIEHHON HA
TEPPUTOPHUU OPTAHU3ALIHH

1. OrnuvHo, BCe ycTpadBaer

2. B uenom xoporuo

3.- Y IOBIIETBOPUTENBHO, HE3HAYUTEIbHBIE HEJOCTATKH
4. Ilnoxo, MHOrO HELOCTATKOB

5. HeynoneTBOpUTENbHO, COBEPIUEHHO HE YCTPANBACT

2. KOM®OPTHOCTDb YCJIOBUH TNIPEBBIBAHUS B OPTAHU3AIINHA
KYJbTYPBI

OtnnuHo, Bce yeTpauBaer

B nenom xopouio

Y HOBJIETBOPHTENIBHO, HE3HAUYNTEILHBIE HEAOCTATKH
[Tnoxo, MHOTO HeoCTaTKOB
Heynosnersopurensro, coBeplueHHo He yeTpanpaeTr

3. JONOJHHUTEJIBHBIE YCIAYIH W JOCTYIIHOCTh WX
[HIOJIYHEHHSA

T g i A e

. OTnnyHo, Bee yeTpauBaeT

. B nenom xopouo

. Y IOBNIETBOPHUTENBHO, HE3HAYHTENLHbIE HENOCTATKH
. ITnox0, MHOTO HEZOCTATKOB

. Heynosnetsopurensro, coBepruenno He yerpansaet

4. YAOBCTBO HOJB30BAHHSA DJIEKTPOHHBIMHW CEPBHCAMMU,
NPEAOCTABIAEMbBIMH OPTAHUBANUER KYJNBTYPBI B TOM
HUCJIE C IOMOIbIO MOBHJIBHBIX YCTPOUCTB)

[ T S T N I

Otnuyno, BCE yeTpauBaer

B uenom xopowo

Y AOBJIETROPUTE/IbHO, HE3HAYHTENbHBIE HEAOCTATKH
[1noxo, MHOrO HeOCTAaTKOB

| T S S

Heynosneropurensho, coBeplueHHO He yeTparBaeT



5. YAOBCTBO I'PA®HUKA PABOTHI OPTAHHU3ALIMHA KYJIBTYPbI

1. OTIHYHO, 04eHb YI0OHO
2. B nenom xopouio
3. YI0oBNeTBOPUTENLHO, HE3HAYUTEIEHBIE HENOCTATKH
4. [1n10x0, MHOTO HEIOCTATKOB ‘
5. CoBepleHHO He YI00HO
6. JOCTYINIHOCTB YCJYT IJIsI HHBAJIUAOB

6.1. ObGecneuerne BOIMOKHOCTH ANA WHBAIH/IOB MOCAJIKU B TPAHCIOPTHOR
CPEACTBO ¥ BBICAJKH H3 HEro nepe BXOAOM B OPraHH3aLHIO KYILTYPEI, B TOM YHCIIe
¢ UCTIONIb30BAHMEM KPecia-KOMsICKH

1. Ma

2. Her

6.2. OcHallleHHe OpraHu3alyy cllelHaNbHBIMH YCTPOHCTRAMH JJIA JOCTYTIA
MHBAIHAOB (00OpYI0BaHHE BXOAHBIX 30H, pa3sABHKHbIC IBEPH, PUCTIOCOBNICHHEIE
NEpHIa,  JOCTYMHBIX  CAHHTAPHO-THIMEHWYECKWX  NOMEIICHUH,  3BYKOBbBIC
yCTpOHCTBA IS HHBAIH/IOB [10 3PEHUIO U T.I1.)

1. Ha

2. Her

6.3. Hannuue  conpoBoxparouiero  NepcoHana W BO3IMOXKHOCTH
CAMOCTOARATCIIBHOTO HCpCﬂBH){{@HHﬂ 10 Teppﬂmpnu opl'aﬂmauﬂn
1. da

2. Her

6.4. KoMneTenTHoCTh paboThl nepcoHala ¢ [OCeTHTENAMH-HHBAJIHAAMU
1. Jla
2. Het

6.5. Pa3Meuienne uHpopManuy, HeoOXomuMoH A obecneveHHs
OecnpensTCTREHHOTO  JOCTYNAa HHBAIHAOB K YUYPEXAGHHIO M  yoayraM
(nyGnvpoBanre HeoOXOXMMOH ANA NOJYYEHHWS YCAYTH 3BYKOBOM M 3pHTENBHON
WHGOPMALIMK, a Takxe HaANHCeH, 3HaKOB M HHOM TexCTOBOH M rpafuueckoi
HHGOPMALNH 3HAKAMMU, BBIIONHEHHBIMA pellbehHO-TOMEYHBIM WIpUdTOM Bpaiing u
Ha KOHTPAacTHOM (oHe)

1. Ha

2. Her
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7. COBJIIOAEHHUE PEXXKUMA PABOTBI OPTAHH3AIIUEN KYJIBTYPhI

il - B

O1iM4Ho, Bce ycTpauBaeT

B nenom xopowio

Y NOBAETBOPHUTENBHO, HE3HAYUTEIIbHbIE HAPY LLEHHS
IInoxo, MHOTO HapyLeHM

Heynosnersopurensso, coBepiieHHO He COGIIONaeTCs

8. COBJMIOJAEHHUE YCTAHOBJEHHBLIX (BAABJAEHHBIX) CPOKOB
NPENOCTABAEHUS YCJIYT OPTAHUBANMEN KYJbTYPBI

UWLQJP\):—‘

9.

OTAMYHO, BCE YCTpaHBAET

B nenom xopoiuo

Y OBNETBOPUTENLHO, HE3HAUUTELHBIE HAPYLLEHUA
ITnoxo, MHOFO HapyeHHH

HeynoBneTBopHTENBEHO, COBEPILEHHO He COBIIONAIOTCA

AOBPOXKEJATEJBHOCTD H BEXJIWBOCTb MEPCOHAJIA

OPTAHU3AIMH KYJIBTYPBI

(T2l =R R

OtnngHoO, BCe yCcTpauBaer
B uenom xopormro

Y 1OBNETBOPUTENILHO
[Inoxo
HeyN0oBNETBOPUTELHO

10. KOMIIETEHTHOCTD ITEPCOHAJIA OPTAHU3ZALIHU KYJIBTYPhI

11.

il s <8 ol

OrnuuHo, BCE yeTpauBaeT
B nenom xopoiro

Y 10BNeTBOPUTENHHO
Inoxo
HeynornersopurensHo

YAOBJETBOPEHHOCTh KAYECTBOM OKA3AHUA YCIYD

OPTAHU3AIMEHN KYJIBTYPBI B LIEJIOM

Is

OTnH4HO, BCE yCTpaWBaeT

B nesnom xopotuo

Y 1OBNETBOPUTENIBHO, HE3HAUHUTENBHEBIE HEAOCTATKH
IL1oxo, MHOTO HEAOCTATKOB
HeynoBieTBOpHTENEHO, COBEPUIEHHO HE YCTPAaHBAET



12.  YAOBJETBOPEHHOCTbL MATEPUAJIBHO-TEXHUYECKHM
OBECIHHEYEHHEM OPTAHU3AIIUHA KYJBTYPhI

OTAHYHO, BCE YCTPAUBAET

B uenom xopomo

Y HOBNIETBOPUTENBHO, HE3HAYUTENBHBIE HEOCTATKY
[Tioxo, MHOI'O HEAOCTATKOB
HeynosnetsoprrenbHo, COBEPLIEHHO HE YCTPAHBAET

13, YAOBJUETBOPEHHOCTD KAYECTBOM W IIOJHOTOU
HH®OPMAILIMH O NEATEJBHOCTH OPIAHM3ALIMM KYJBTYPHI,
PASMELIIEHHOH HA O®HIUAJBHOM CAWTE OPTAHU3ALIUMN
KYJbTYPhI B CETH «AHTEPHET»

O R S

Ot1nu4Ho, BCe ycTpansaer

B uenom xopoiwo

Y IOBNIETBOPHTEILHO, HE3HAYUTENBHbIE HEXOCTATKH
[Tnoxo, MHOTO HEOCTATKOB
HeynosneTBopurenbHo, COBEPILEHHO HE YCTPaUBAET

14, YAOBJETBOPEHHOCTE KAYECTBOM M COJAEPKAHUEM
MOJIUT'PAOPHYECKHX MATEPHAJIOB OPTAHU3ALUMU KYJIBTYPhI

e

O’]‘JIH‘{HO, BCC yCTpanBaeT

B nenom xoporo

Y I0BNETBOPUTENRHO, HE3HAYMTENbHEIE HEJOCTATKH
[Tnoxo, MHOTO HEeOCTATKOB
HeynosnersopurensHo, coBepLIEHHO He yCTpaHBaeT
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